
 
 
 

 
 

DIVERSIFIED INFORMATION TECHNOLOGIES APPOINTS CAROL 
SURDOVAL AS VICE PRESIDENT AND CHIEF INFORMATION OFFICER 

 
 
Scranton, Pa. — July 20, 2010-- Diversified Information Technologies, Inc. 
(Diversified), a leading provider of document and information lifecycle solutions, today 
announced that Carol Surdoval has joined the company as Vice President and Chief 
Information Officer. Carol brings 20 years of proven information management and 
technology experience to Diversified.  
 
Prior to joining Diversified, Carol served as Vice President, Program Management Office 
at Arbitron, where she was responsible for the planning and execution of the company’s 
strategic project portfolio.  
 
Earlier in her career, Carol worked for 20 years in the information services industry for 
companies such as D&B, Moody’s Investor Services, Dow Jones and Thomson-Reuters, 
holding positions in IT, business and product development, data operations and 
continuous improvement.  
 
“Carol has extensive IT leadership experience and a proven track record of delivering on 
large-scale projects,” commented Diversified CEO Scott Byers. “We are very pleased to 
add Carol to our executive team at this critical time in our company’s growth and 
expansion. Carol’s immediate focus will be to leverage new technologies to develop 
Diversified’s next generation of products and services.” 
 
Carol holds a B.S. in Business Administration from Kutztown University and is a 
certified project management professional (PMP) and a certified six sigma green belt 
(CSSGB).  
 
Diversified Information Technologies, Inc. founded in 1982, is headquartered in 
Scranton, Pa, two hours from NYC. Diversified’s solutions manage the complete 
document and information lifecycle and include integrated records management solutions 
for both physical and electronic records storage; document imaging, workflow 
automation, information management consulting, electronic mailroom processing, and 
printing, mailing and electronic presentment solutions. With processes, people and 
facilities fully certified and compliant with federal and industry regulations including 
HIPAA, Sarbox, NARA 36 CFR, ISO 9001, and SAS 70 Type II, Diversified serves the 
Fortune 1000 in the financial, insurance, healthcare, government and other industries. 
Diversified has 24 U.S. and four international locations. For more information, visit 
www.Diversifiedweb.com. 

http://www.diversifiedweb.com/
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For media inquiries contact: 
Gail McGrew 
McGrew Marketing 
gail@mcgrewmarketing.com 
(570) 905-5373 
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