
 
 
 

DIVERSIFIED INFORMATION TECHNOLOGIES AND SAVANA, INC.  FORM 
STRATEGIC ALLIANCE  

 
Alliance Expands Diversified’s Information Lifecycle Solutions  

in the Financial, Insurance & Healthcare Industries 
 
Scranton, Pa.— May 13, 2010-- Diversified Information Technologies, Inc. 
(Diversified), a leading provider of document and information lifecycle solutions, 
announced today that it has formed a strategic alliance with Savana, Inc. Under terms of 
the alliance, Diversified and Savana will co-develop client solutions that combine the 
EPITOME business process management platform and Diversified’s proven information 
management processes. 
  
Diversified’s solutions manage the complete document and information lifecycle and 
include records management for both physical and electronic records, virtual mailroom, 
document imaging, workflow automation and information management consulting. By 
integrating the EPITOME Suite into its information lifecycle solutions, Diversified will 
create more flexible and rapidly configurable business process management solutions 
with little or no customer disruption.  
 
“Our companies’ combined strengths, complementary markets and services, and solid 
leadership teams create a synergy that will greatly benefit our customers, enabling them 
to improve the flow of business information in new ways and driving greater business 
efficiency,” said Joseph O’Boyle, VP of Strategic Acquisitions for Diversified. O’Boyle 
continued, “As a leading provider of services that facilitate the transition to electronic 
records in the healthcare and financial services industries, customers will also benefit 
from the increased speed to market that this alliance will provide.”  
 
“Our alliance with Diversified is a win-win for our customers who are managing an 
increasing volume of information,” said Michael Sanchez, Chairman and CEO of Savana. 
“Diversified’s services encompass the entire information lifecycle and all media types, 
which is an ideal complement to our technology platform.”  
 
The integration of the EPITOME technology platform will further enhance Diversified’s 
information lifecycle solutions including information Output, Capture, Process, and 
Preserve functionality.   
 
These solutions encompass:  
▪ Output: Print output services for statements, bills, and other business documents 
▪ Capture: Document imaging and data conversion to manage all types of data: 

paper, film, and electronic  



▪ Process: Rapid configuration of workflow processes and data integration into 
client applications    

▪ Preserve: Storage solutions for paper and electronic records and data   
 
About Diversified Information Technologies 
Diversified Information Technologies, founded in 1982, is headquartered in Scranton, 
PA, two hours from NYC. Diversifed’s solutions manage the complete document and 
information lifecycle and include records management for both physical and electronic 
records storage, electronic mailroom processing, document imaging, print and electronic 
presentment, workflow automation and information management consulting. With 
processes, people and facilities fully certified and compliant with federal and industry 
regulations including HIPAA, Sarbox, NARA 36CFR, ISO 9001, SAS 70 Type II, we 
serve the Fortune 500 in the financial, insurance, healthcare, government and other 
industries. Diversified has 24 U.S. and four international locations. For more information, 
visit www.diversifiedweb.com 
 
About Savana 
Savana, Inc. is the provider of the EPITOME Suite of software -- a Dynamic Business 
Process Automation Suite that features powerful content management, business rules, 
workflow management, comprehensive real-time productivity dashboard and reporting 
tools. The EPITOME Suite allows users to observe, predict, and manage trends to 
improve the flow of business, drive efficiency and consistently deliver timely execution 
of work processes. Business rules and work flow processes can be modified on the fly to 
allow users to adapt to changes in their business environment or to gain efficiencies with 
straight through processing. Savana markets primarily to Financial Services, Insurance 
and Business Process Outsourcing organizations. The software’s unique architecture can 
be quickly configured and implemented in 30 to 120 days. Savana was formed in 2009 to 
acquire the assets of Epitome Systems, Inc. For more information, visit 
www.savanainc.com. 
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